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Patient Parent Perspective
Kudos
C.A.R.E.S. Value Spotlight
Respectful
• T reat patients and families as partners

and members of the health care team

• Incorporate MWPH’s values and

awareness of diversity into my
daily practices

•R
 espect the dignity of all
•P
 rotect the confidentiality of

information

• T reat my patient, families and co-

workers as I would like to be treated

• L isten without interrupting

kids. Activities that others may take for granted,
like playing on the playground or going out to
dinner, can be much more difficult for a child with
complex medical needs. Children can feel isolated
and can struggle with the fact that so much is
out of their control while they’re in the hospital.
Hospitalized kids like fun and adventure just as
much as anyone else—which is why Mt. Washington Pediatric Hospital (MWPH) is so excited to be
partnering with WeGo.
WeGo is a nonprofit organization that uses a robot
to provide remote tours for pediatric hospital
patients to places like the Maryland Science Center,
the National Aquarium, and the Smithsonian museums in Washington, DC. The four-foot-tall robot
goes to the museum and is connected via two-way
video with the patient at MWPH.

“Imagine FaceTime on wheels, and you’ll have the
right idea,” said WeGo Managing Director, Galen
Shi. “It’s an opportunity for the kids to escape their
hospital beds.”
“The project started out of a genuine observation
that kids in the hospital felt alone and felt that
their power had been taken away from them,” said
WeGo Executive Director Pavan Shah.
Most amazing of all, the child steers the robot from
the hospital using a laptop, controlling where it
goes and directing what it does. Each tour is guided
by an on-site docent, who answers questions and
shows the child the exhibits they want to see.
“The tour guides have been amazing. They’re very
kid-friendly,” said Kim Adkins, senior child life
specialist at MWPH.
continued on next page >>

WeGo cont’d

U P CO M I N G E V E N T S
Due to needed precautions for
COVID-19, all dates are subject to change.

APR

16

MAY

21

SAFETY BABY SHOWER

4:00 – 6:00 p.m. • 3rd Floor Boardroom
This gathering is for patient parents with children who are
up to 18 months of age. Dinner is served.

Galen came up with the idea while he was an undergraduate at Johns Hopkins
University. While pursuing his degree, he also volunteered at Johns Hopkins
Children’s Center with child life. He saw an opportunity to make the world
brighter for hospitalized kids in a new way.
“I saw that child life strategies worked really well to help patients cope, but I
wondered if there was an opportunity to integrate technology. Later the same
year, I interned with a telepresence company that was using telemedicine in
new ways,” Galen said. “It clicked for me at that point—we could improve
access to experiences outside of the hospital for kids who are stuck in bed.”
Patients of all ages can participate. MWPH currently uses WeGo for
inpatients, but the hospital may be able to expand the program to outpatients
in the future. The program works particularly well for kids who are not feeling
well, are in isolation, or have been inpatients for a long time. Each child can
spend 20 to 40 minutes on a tour, depending on age.

In addition to the mood-boosting effects of this special experience, WeGo can
help kids at MWPH meet therapy goals. Driving the robot enables them to
practice fine motor skills, and they also practice skills like having patience,
following directions, and taking turns.
The reactions of our patients have been overwhelmingly positive. “They are
overwhelmed by how big the dinosaur skeleton is— just like any kid who goes
there in person would be. They think that it is so cool that they’re driving a
robot, and other kids at the Science Center wave to them and talk with them.
Afterwards they are happy and smiling,” Kim said.
WeGo intends to continue expanding to more venues and partnering with
more hospitals to bring this fantastic experience to kids across the country. To
learn more, or to make a donation, go to
wegoproject.org.
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APR

MAY

28 26
FAMILY HAPPY HOUR

4:00 – 5:00 p.m. • Heal and Grow Grill

Join
us for this opportunity for families to meet, mingle, and
enjoy some food.

APR

18

LEAGUE OF DREAMS
11:00 a.m. – 1:30 p.m. • MWPH Main Campus

The League of Dreams provides individuals, regardless of their
physical or mental capacities, the opportunity to learn and
play the game of Baseball/Softball. After the event there will
be a baseball-themed lunch.

APR

29
FAMILIAS UNIDAS PARA FAMILIAS QUE
HABLAN ESPANOL
6:00 – 8:30 p.m. • 3er Piso Boardroom

Un grupo de soporte educacional proveido para familias
que hablan espanol con ninos con necesidades especiales.
Por favor notificar su participacion a Sally De Arruda al
410-578-5071 o sdearruda@mwph.org

Message from the President
Dear Friends,
Thank you to everyone for your continued support of our
new electronic health record, KidCare. Now that the system
has successfully gone live, we are incorporating new upgrades
and additional tweaks, a process that has been led by our IT
department. We will continue to optimize the system and
introduce new functionality to provide the best, safest patient care
as these systems evolve.

show how we meet and exceed CARF standards in taking care of
the children entrusted to us.
The hospital’s seventh annual Storybook Gala is quickly
approaching and we are looking forward to it. It’s a wonderful
opportunity to showcase the great work that we do in caring for
children, and to raise money in support of our work. Visit
mwph.org/storybookgala to find out how you can get involved.

I am happy to report that the construction of the Rosenberg
addition is underway, after a brief delay caused by the discovery
and rerouting of a water line. The construction team has worked
with the city to identify a solution that will keep water flowing
throughout the construction process.

Sincerely,

We are now preparing for our periodic evaluation by the
Commission on Accreditation of Rehabilitation Facilities, or
CARF. We are assessed every three years and are proud to be a
CARF-accredited facility. We expect that the CARF team’s site
visit will take place in early fall of this year. In the meantime, our
teams are working to ensure that we have everything in place to

Sheldon J. Stein,
President & CEO

Where Are They Now —
Aniyah, Ariel, and Arianna Burston
♥

Tiffany Lester
is a mom of
four. Her son,
Joshua, is 21. In
February 2015,
she welcomed
triplet girls:
identical twins
Aniyah and Ariel
Burston and
fraternal triplet Arianna Burston. The girls were born at 27 weeks,
and they were transferred to MWPH in May 2015 after spending
three months in the NICU.
At MWPH, the girls received transitional care until they were big
enough to go home. They stayed from May to August, and were
discharged home in late August and early September. While here,
the girls participated in physical and occupational therapy and
received feeding help. Arianna had a g-tube placed as well.
“Being at MWPH was one of the best experiences that I could
have had, especially with triplets,” Tiffany said. “The nurses and
doctors—they were just amazing. Anything I wanted or needed,
they were there to help. All of the staff, from maintenance to the
security officers, had a great sense of caring.”

The girls receive primary care at MWPH from pediatrician
Virginia Keane, MD. “We just love Dr. Keane. She addresses all
of my concerns and makes sure the girls have what they need,”
Tiffany said.
Aniyah, Ariel, and Arianna recently celebrated their fifth birthdays
and are looking forward to starting school in the fall.
“They are busy little bees,” Tiffany said. “They love music, dance,
gymnastics, arts and crafts, puzzles, and things that they can
work together to
accomplish.”
Her advice to other
parents with babies at
MWPH? “Give your
children lots of love
and attention, and
just be strong. It’s an
emotional experience
that can have ups and
downs, but enjoy small
moments of love and
connection whenever
you can.”

MWPH.ORG |
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EMPLOYEE NEWS
GET TO KNOW OUR STAR EMPLOYEES
February

March

Name: Natalie Rotolone
Title: Clinical Child Life Specialist, Certified Infant Massage
Instructor
Department: CL/TR
How long have you worked at MWPH:
I started per diem in October 2016 and went full time in April
of 2017
Favorite part of your job: Not only do I love working with the
patients and families, being part of such a supportive and welcoming environment is what makes my job even more enjoyable.
Name one thing that most people don’t know about you:
I got married in December!

Name: Harper Johnston, PhD
Title: Pediatric Psychologist
Department: Department of Psychology
How long have you worked at MWPH: Six years
Favorite part of your job: I am living the childhood dream of
playing with toys for a living!
Name one thing that most people don’t know about you:
Even though I am afraid of heights, I love rock climbing with
my sons Desi and Calvin. It teaches us how to coach each
other past our fears.

CONGRATULATIONS
DAISY AWARD HONOREES
The national award from The Daisy Foundation
recognizes extraordinary nurses.
OCTOBER: Rachel Williams, RN, Pakula Center

CONGRATULATIONS
TO JEFF HEBB ON
HIS RETIREMENT!
Thank you for your
dedication totaling 40 years
of service! We appreciate
you and all you’ve done
for MWPH.

NOVEMBER: Ashley Fleischman, RN, CPAR

PROMOTIONS
• Caitlin Condit from Postdoc Fellow to Pediatric Psychologist
• El-Shawna Alston from HIM tech to Coder
• Breah Frazier from EVS Tech to Unit Secretary
• Chrissie Heimer from RN to Nurse Manager
• Jessica Koehler from LPN to RN
• Edsel Malagar from Tech Systems Analyst to Network Administrator
• Bronte Thomas from Admin Asst to Programmer Analyst
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A Day In The Life
of Brendan Russell

Myth busted by Harper Johnston, PhD, pediatric psychologist
MYTH: You’d get good grades if
you just tried harder!
TRUTH: Harder work does
not equal better grades for all
children.
One in five students struggle with
learning disabilities like ADHD.
Treating a learning disability by
yelling “try harder” is as ineffective as treating visual impairments by yelling “focus.”
Learning disabilities are hidden physical disabilities
caused by structural and chemical differences in brain
development that children cannot control.
By middle school, ADHD children hear about 20,000
more negative comments than their peers. Teens with
untreated learning disabilities are at the highest risk for
dropping out, drug addiction, crime, domestic violence
and suicide. Bad grades don’t destroy lives—shame does.
Children learn best when lessons are adapted to their
unique style of learning (creating, performing, inventing, teaching, experimenting). We can stop the “school
struggle” by identifying missing skills (e.g. starting,
organizing, referencing) and providing adaptive supports (special education, technology, therapies). When
lessons are accessible, children learn without having to
try so hard and without the shame of failure.
To learn more about treatment for ADHD and related
diagnoses, please visit
mwph.org/health-services/behavioral-health

Lactation team
at conference
In February, members
of our lactation team
presented at the 27th
Annual International
Breastfeeding
Conference in Deerfield Beach, FL sponsored by Healthy
Children Project Inc. Lorilyn Russell, dietitian and Bethany
Gallagher, SLP presented on “The Benefits of Premature
Infants Receiving Breast Milk and Strategies to Safely
Feed Them”. Kate Hale, former MWPH SLP and Bethany
also presented “A Review of Congenital and Genetic
Disorders and Their Potential Impact on Breastfeeding”.
A number of MWPH families signed consents for their
children to be featured in the presentation, helping to
relay the true impact these disorders can have on feeding.
Congratulations to the team on a job well done!

Congrats! Felicia Pagett,
CCLS, CEIM, has passed
all requirements and is
now a Certified Educator
of Infant Massage

Brendan Russell, MS, OTR/L, is an occupational therapist in the
rehabilitation services department at MWPH. As a member of the
occupational therapy team, Brendan works with patients and their
families to help children restore function and build skills to complete
activities of daily living, from self-care and feeding, to school, home,
and leisure activities. We caught up with him on a recent Monday.
7:55 a.m. – Review schedule of patient appointments for the day ahead
8:05 a.m. – Help a newborn develop feeding skills
9:29 a.m. – Conduct training with parents to
help their infant build developmental skills
10:00 a.m. – Lead sensory motor group
together with a physical therapist
11:08 a.m. – Work with small infants on
neuromuscular development
12:17 p.m. – Help a patient learn to
tolerate different food textures in the feeding
day program
1:23 p.m. – Participate in
interdisciplinary rounds to discuss
patient progress with all members of the
team
2:45 p.m. – Fabricate a custom hand
splint for a 4-year-old inpatient with a
burn injury
3:32 p.m. – Work with an outpatient
in the rehabilitation department,
helping a 10-year-old improve
hand-eye coordination
5:42 p.m. – Coordinate with
physical therapy to plan for this
week’s multidisciplinary adaptive
equipment clinic

DID YOU KNOW?
MWPH has its very own Book Barn!
This fun and educational resource is available for MWPH
patients, families, and staff. Drop off books your children
are no longer using and take a few new ones. We want
everyone that is part of MWPH to share in the love of
books and reading! The Book Barn is located to the left
of the entrance of the Rosenberg Outpatient building.

SARAH BEALE PRESENTED
AT MESSIAH COLLEGE
Sarah Beale recently visited The Career
Center at her alma mater, Messiah College
and sat on a panel with other alumni and local
professionals present from the community
speaking about their professions with children
for students interested in working in a career
with children. She spoke about her role as a
Child Life Specialist and the work we do here
at MWPH. Thanks, Sarah!

MWPH.ORG |
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Great Neighbors:
Mt. Washington Tavern & MWPH
MWPH celebrates nearly three decades of support from
everyone’s favorite Mt. Washington institution.

From left: Matt Cohen, MWP Foundation chair; Tavern owners Dave Lichty and Rob Frisch; Holly Frisch; Cathy Lichty;
and MWP Foundation board member Dr. Nirav G. Shah

LOCATED IN MT. WASHINGTON VILLAGE, The Mt.
Washington Tavern is a cornerstone of our neighborhood. And
since then, the Tavern has been one of the hospital’s most steadfast
philanthropic partners, donating close to $200,000 to MWPH.
Owners Dave Lichty and Rob Frisch are proud to support the
hospital. “Dave and I love kids, and we couldn’t find a more
deserving organization. When you see premature babies that you
could fit in the palm of your hand, and to see the way the hospital
nurtures these children and brings them to the point where they can
have a healthy, normal life—it’s pretty outstanding,” Rob said. “How
can we not want to support that and be involved?”
The Tavern hosts events throughout the year to support the
hospital. One of the most popular is the Bourbon Tasting event each
February, which has been going on for six years—and sells out every
time. Bubbles for Babies, a champagne and sparkling wine tasting,

takes place in October. The tavern also hosts a toy drive each
December to benefit MWPH kids.
“Many of our patients are on medical assistance, and so we look to
our local community for support—particularly our neighborhood
partners,” said Paula Bragg, director of philanthropy at MWPH.
The Mt. Washington Tavern looks for other opportunities to benefit
the hospital throughout the year. The Tavern contributes silent
auction packages to MWPH-hosted events, including the hospital’s
annual gala. The Tavern also hosts a golf tournament, with
proceeds going to MWPH. Through its buy-a-brick program, people
can buy a personalized brick for the sidewalk in front of the tavern—
with all proceeds going to MWPH. As the brick sidewalk grows, so
does the community’s support for our hospital.
“They are true supporters of the hospital, always,” Paula said.
“Mt. Washington Tavern is a partner for everything that we do.” ♥

Join us at Bubbles for Babies on October 14!
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DEPARTMENT SPOTLIGHT:

MAINTENANCE

I

n some hospitals, a hallway
is just that—a way to get from
one place in the hospital to
another. At MWPH, though,
a hallway can be valuable
treatment space. “The clinical
team at MWPH treats patients
everywhere—down the halls,
on the stairs, and out in the
gardens—and for that reason,
we focus on every part of the
building equally,” said Joseph
Piskor, manager of plant
operations and maintenance at
MWPH. The hospital’s physical
facility, from the most complex
boiler system to each and every
light bulb and coat of paint, is the responsibility of the hospital’s
hardworking maintenance department.
“We like to say that we’re the doctors of the building,” Joe
said. “We make sure that the lights, the heat, and the rest of the
facility’s systems are working and reliable, so that the doctors and
healthcare team members in the building can take care of
the patients.”
The maintenance shop takes pride in the building’s appearance
and the facility’s smooth plant operations. Joe leads a small team
of six full-time employees, each of whom has specialized skills and

experience that complement the
team. MWPH’s in-house shop
maintains all of the hospital’s
major systems, including
heating, air conditioning and
generator systems. The team
also handles a raft of daily and
weekly maintenance tasks, as
well as repairs and upgrades
throughout the hospital’s
180,000 square feet.
The maintenance department
has been closely involved in the
hospital’s recently completed
master facilities plan, which
upgraded infrastructure
throughout the hospital.
From state-of-the-art generators, to a chiller plant providing air
conditioning for the building, the hospital facilities have taken a
leap forward to support MWPH’s continued expansion.
“We take pride in taking care of the machinery, and we’re
passionate about making this facility safe for the patients. The
department’s main focus is making sure that our patients are safe
and comfortable,” Joe said.
The secret to the maintenance department’s ability to keep it all
running? The team. “They are so dedicated,” Joe said. “They are
truly the unsung heroes.” ♥

MWPH: IN THE COMMUNIT Y

NARCAN
TRAIN THE
TRAINER

Baltimore City led the
state in opioid-related
deaths last year, reporting
639 deaths in the first
nine months of 2019
alone. To combat the
opioid overdose crisis,
the MWPH Community
Benefit and Hospital
Education & Organization Development departments joined
forces with the Baltimore City Health Department and the
Baltimore City Commission for Women to adopt a two-pronged
strategy to decrease opioid related deaths:

When administered to individuals experiencing an overdose,
naloxone reverses the effects of opioids, allowing more time to
call for first responders.
The group sponsored a workshop at the War Memorial in
October, followed by a Narcan Train the Trainer at MWPH in
December. Thirteen MWPH associates became Narcan
education/administration trainers and will be able to join the
fight in offering both naloxone medication and education where
it is needed most—in the community.

1. Save lives with naloxone (Narcan) training
2. Fight stigma of addiction through community health education

MWPH.ORG |
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Patient Parent
Perspective
Maureen Miller

Maureen Miller is a mom of two, an adult daughter named
Ashlee and a 10-year-old son named Jimmy Lee Weaver III,
who was born at 28 weeks on December 30, 2009.

How did your family first connect
with MWPH?

Jimmy was born premature as a result of complications
from an amniocentesis procedure, weighing just 2 pounds,
12 ounces at birth. After a five-month NICU stay, he was
transferred to MWPH.
MWPH was a true godsend. The three months we spent
there enabled us to transition from the NICU to home. The
doctors, nurses, and staff made me feel like I could actually
get through this.

What other services has your family received at MWPH?

After Jimmy was discharged, he continued to receive outpatient physical,
occupational, and speech therapy. He also participated in MWPH’s feeding day program. After years of progress, he is a healthy, active boy. Jimmy
continues to receive behavioral health outpatient services at MWPH to help
with ADHD and separation anxiety.

What stands out about MWPH?

They care about your whole family. They are assessing your child, of course,
but they also make you feel important. They know how important it is
to explain things, so you as a parent know what is going on, as well as to
encourage you.
They are our family, they are our solution provider—at a level that we have
not been able to gain at any other facility.

What advice would you give to parents
coming to MWPH for the first time?

Believe what these specialists tell you, and follow their advice. Give them
feedback on what’s working and what’s not. They are in it with you—you are
not alone at MWPH.

KUDOS for our Caring Staff
Shout outs for our PG nursing team

“Wanted to sa
y thanks for a
ll the staff on
the 6th floor. T
hey were all c
ompassionate
professional a
,
nd extremely
nice. We do
not have enou
gh good thing
s to say about
everyone. Spe
cial thanks to
Jo, she was
terrific. Great
Job!”
— Mr. & Mrs.

Malfi, patient

grandparents

“All of the nurses on the 6th floor were extremely helpful. They
all took the time to explain things to me about my son and were
very informative. They also made me feel at home the best that
they could. I have to admit, I miss a lot of them already.”
— Samantha Malfi, patient parent

For information or questions about Handprints, contact Katie Yeager, Communications Coordinator at katharine.yeager@mwph.org
“Like” us on Facebook
Handprints is a publication of
the Development department
for the patient families, friends,
and employees of MWPH.

Follow us on Twitter
Follow us on YouTube
Follow us on Instagram @mwphstories
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