
ike many hospitals around the country,  
Mt. Washington Pediatric Hospital (MWPH) 
has been preparing for COVID-19. Although our 
hospital has not treated any COVID-19 patients, 
our administration and staff have been working 
around the clock to make sure that we are keeping 
our patients, visitors, and employees safe.

“We responded as rapidly as any hospital could 
have to protect our staff and patients,” said 
Richard M. Katz, MD, MBA, FAAP, MWPH’s vice 
president of medical affairs and chief medical 
officer. 

The hospital has taken steps on many fronts to 
make sure that everyone at MWPH stays safe. Our 
materials management department has secured 
extra personal protective equipment (PPE), and 
the environmental services team has increased the 
frequency of cleaning and disinfecting processes. 

Every person entering the hospital is screened for 
symptoms, and the hospital is conducting drills 
and exercises in infection prevention.

“One of the challenging aspects of this situation 
is that it is constantly evolving. We know things 
today that are different from what we knew seven 
weeks ago, and as a result, our procedures and 
processes are constantly being updated,” said 
Sheldon J. Stein, the hospital’s president and 
CEO. “I am so proud of our employees, who have 
responded so bravely and well to this stressful and 
ever-changing situation. As the weeks have gone by, 
they have remained steadfastly committed to our 
safety protocols. I am honored to work alongside 
each of them.”

“It has taken a lot of work to get prepared for this 
pandemic, but everyone at MWPH has worked 
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MWPH staff goes above and beyond in response to COVID-19 pandemic, 
bolstered by generous community support

C.A.R.E.S. Value Spotlight 
Attentive

•  Attend to patients, families and  
co-workers immediately

•  Help a patient, family, or co-worker 
in need

•  Explain plans and procedures in words 
our patient families understand

•  Invite and answer questions. If I do not 
have the answers, advise that I will get 
back to them as soon as possible

• Keep patient families informed



together, giving their all to develop solutions to make sure that this 
is a safe place for kids to come to heal and for people to come to 
work,” said Erica Jones, BSN, RN, CIC, MWPH’s director of infection 
prevention. “When this is over, I hope that infection prevention stays at 
the forefront of people’s minds, no matter where they live or work. We 
should always have infection prevention in mind, so that we can take 
steps to prevent infection day to day.”

Every department, from communications to security, has been working 
hard to make sure everyone stays informed throughout the crisis. Daily 
huddles and leadership meetings have enabled MWPH to provide a 
coordinated and strategic approach, in collaboration with our partners 
at Johns Hopkins Medicine, the University of Maryland Medical System, 
as well as local and state agencies and organizations. We’re expanding 
our use of telemedicine, and we’re boosting our efforts to fight food 
insecurity in our surrounding communities.

These preparations have increased expenses, even as revenues have 
fallen at hospitals and health systems across the nation. “So many 
of our donors, friends, board members, and community supporters 
have reached out to ask how they can help,” said Jill Feinberg, vice 
president of development and external affairs at MWPH. “We have set 
up a COVID-19 Response Fund to help our hospital remain successful 
throughout this challenging period.” The fund is divided into four 
priority funding needs: advanced clinical equipment, increased 
telemedicine capabilities, support for the at-risk communities we serve, 
and help for our MWPH employee family. 

Our community has stepped up with heartwarming gestures of support 
and gratitude as well. The various in-kind donations and contributions 
have helped the MWPH family—both staff and patients—stay strong 
during this time. Our DIY mask drive has resulted in over 2,000 
homemade masks so far, and restaurants and foundations have donated 
thousands of meals for our healthcare workers. When this year’s 
Storybook Gala had to be postponed, MWPH donors participated in an 
online auction and virtual Gala held in May to help raise funds for the 
hospital, raising more than $17,000.

“I’m very proud of how supportive, kind, and thoughtful everyone has 
been. Our development team has been working harder than ever. We are 
finding creative ways to collaborate and to strengthen partnerships with 
our supporters,” Feinberg said. 

To learn more about MWPH’s COVID-19 Response Fund, visit
mwph.org/coronavirus/how-you-can-help

Champions for Children cont’d 
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U P CO M I N G  E V E N T S

Message from the President

SAFETY BABY SHOWER
4:00 – 6:00 p.m.  

Virtual Zoom Meeting 
This gathering is for patient parents with children who are 
up to 18 months of age. Please visit our website for more 

information about how to join. 

JUN
25

JUL
16

AUG 
20

HOW YOU CAN HELP
MWPH needs you! You can help us continue to provide 
world-class care to our patients while keeping employees and 
visitors safe throughout the COVID-19 pandemic. Here are 
some ways to help:

•  Donate online to our COVID-19 Response Fund
•  Make an in-kind donation 
•  Create a DIY mask

To learn more, visit 
mwph.org/coronavirus/how-you-can-help

DIY Children’s Mask Drive
Due to our community’s urgent need, MWPH is  

now collecting DIY children’s masks for distribution. 
The majority of children in Baltimore City  

do not have masks. Additionally, one in 12 children  
suffers from respiratory illnesses, and  

one in 15 children has asthma.  
This places them at great risk without masks.

MWPH is receiving donations of DIY children-sized 
cloth masks. Donations will be distributed  

to MWPH patients as well as children  
in the community as part of our  

community food distribution efforts. 

This effort is in addition to our collection 
and distribution of 

DIY adult masks at the hospital.

You can help!  Visit our website
 to view mask instructions and 

share with your friends.
mwph.org/coronavirus/donate-masks



Dear Friends,
So much has changed since our last edition of Handprints, with the 
COVID-19 pandemic affecting communities across the country. 
I am so proud and honored to work alongside our clinicians and 
staff, each of whom has gone above and beyond each day. Our 
leadership team’s number-one priority is to make sure that our 
staff comes to the safest possible workplace. In turn, our staff has 
been able to keep our patients and visitors safe. 

To the dedicated people who work at MWPH: You joined our 
hospital to care for children—but when you did so, you probably 
did not expect to put your lives on the line at work. Nevertheless, 
when this crisis emerged, you answered the call. You are true 
professionals, and you are true champions for children. I am 
so fortunate to call each of you a colleague. Your bravery and 
commitment are truly remarkable. 

We have implemented current best practices, keeping up with the 
latest clinical recommendations as this situation evolves. I am 
heartened to see that everyone at MWPH is remaining committed 
to the policies and procedures we’ve put in place for patient, 
visitor, and staff safety. No one is getting complacent, and that is

wonderful. Abiding by our COVID-19 regulations is the best way 
to keep our patients, our colleagues, and ourselves safe. 

Although we were not able to celebrate Hospital Week in the same 
way we have in years past, we were certain to thank everyone for 
their hard work and commitment. I look forward to celebrating to-
gether once it is safe to do so. In the meantime, I send my very best 
wishes to our MWPH family for a good—and healthy—summer. 

Sincerely,

 Sheldon J. Stein,  
 President & CEO
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U P CO M I N G  E V E N T S

Message from the President

Where Are They Now  —Rebecca Wood   
Rebecca Wood has never let anything 
keep her down. Born with spina bifida, 
Rebecca has had many surgeries over 
the years. As she entered her teen years, 
it was time for Rebecca to have major 
surgery to correct severe scoliosis, which 
had bent her spine into a question mark.

In August 2017, pediatric orthopedist 
Paul Sponseller, MD, performed surgery 
to fuse the middle portion of Rebecca’s 
spine together with 22 screws and two 
large metal rods. After the successful 
surgery, Rebecca spent about a month 
rehabilitating at MWPH. 

She had daily physical and occupational 
therapy sessions and kept up with her 
schoolwork as well. Getting to know the 
other patients helped to motivate her to 
get out of bed, sometimes on days when it hurt even to breathe.

“I loved the people there,” Rebecca said. “Over time, I started  
to get to know the other patients there. I especially loved seeing 

the little kids.”

“So much about her recovery from this 
surgery is a blur, but one thing that sticks 
out is the amazing care she received at  
Mt. Washington,” said Rebecca’s mom, 
Lyse Wood. 

Once Rebecca was discharged from 
MWPH, she spent nine more months 
doing intensive physical and occupational 
therapy as an outpatient. She worked 
on strength, balance, flexibility, and 
stamina as well as tasks supporting daily 
independence—putting on her socks and 
shoes, for example. 

Today, 16-year-old Rebecca is a sports star, 
playing basketball, ice hockey, softball, 
and tennis. She also spends time weight 

training and manages the JV girls’ basketball team at Towson 
High School, where she is a student.

“Seeing her play basketball today is amazing,” Lyse said.

 
♥
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RECOGNIZING 35 YEARS OF SERVICE AT MWPH!

Violet Ebbesen
Registered Nurse
What makes MWPH 
a special place to 
work?
Seeing one of our 
patients making 
progress, whether 
it is moving a 
finger, blinking an 
eye, tolerating a 
bottle feed a day, 
taking one step to 
walking or walking 
again.

Is there a special person or mentor who has helped you? 
The person who has been a mentor while at 
MWPH is Denise Pudinski. Over my 35 years at 
MWPH, Denise has held many, many positions, 
and with each one of those positions she always 
has a positive attitude, she is willing to listen, she 
is never judgmental and she always has a smile.  
Those are the attributes of a true leader!

Share something interesting about you.
I played the clarinet and was a member of the  
St. Croix Community Band back home in St. 
Croix, United States Virgin Islands.

Michele Jacobs
Registered Nurse
What makes MWPH a special place to work?
When I started at MWPH in October 1987, the hos-
pital was an old mansion on a hill with a large front 
porch and rocking chairs. From my beginnings here, I 
have always gotten a sense of home and family. I am 
proud to call MWPH part of my family. Our staff is 
the best of the best. We help our patients and their 
caregivers grow and overcome so many obstacles, 
and I am so grateful to be a part of it all.

Is there a special person or mentor who has helped you? 
It is difficult to pick just one person who has been a mentor for me.  Joan Geckle 
of course has been an important part of my MWPH life since she was my precep-
tor when I started. She thankfully taught me what I needed to know to begin this 
journey that has become my life and she continues to demonstrate the devotion and 
caring that is MWPH.  Beth Hewes and Chrissie Heimer have both been amazing co-
workers, friends, and role models. Their excellence and commitment is undeniable, 
and I have always been thankful that they have been there for me. I wish I could say 
something about everyone that I have had the pleasure to work with, because all of 
you hold a special place in my heart.

Share something interesting about you.
After living right up the street from MWPH and walking to and from work for 15 
years, my family bought 40 acres in the country. We now have our own mini-farm 
with horses, chickens, ducks, sheep, cats, a dog, rabbits, and most recently a hedge-
hog. My simple pleasure is enjoying the amazing view from our house and learning 
the ins and outs of our new life over the past seven years.

EMPLOYEE NEWS

Congratulations to Erica Jones  
on her promotion from Infection 
Prevention Coordinator to  
Director of Infection Prevention 
In 1998, Erica started at MWPH after 
spending time in the PICU, NICU, and 
urgent care environment. In 2008, she 
was offered an opportunity to work in 
infection control. In 2016, she became 
certified in infection prevention and 
epidemiology. From 2017 to 2019, 
Erica served on the Greater Baltimore 

Association for Professionals in Infection Control and Epidemiology 
(APIC) board as president-elect/education chair. She is currently 
serving as APIC’s chapter president.

A published author in the infection prevention field, Erica won  
the Diversey educational scholarship to attend the national APIC  
Conference for her work leading an IP team related to cleaning  
and disinfection.

MWPH is fortunate to have such a dedicated and accomplished 
professional serve as director of infection prevention.

PROMOTIONS

CONGRATULATIONS 
to Chrissie Heimer as our new 

Director of Outpatient Services

•  Shanna Jones from EVS Tech to EVS Team Leader 
•  Sidney Williams from Authorization Specialist to Financial Counselor

MORE CONGRATS to these employees 
on their promotions:

In addition to nursing functions, 
Chrissie now will have oversight for 
scheduling, registration, financial 
counseling, and charge capture. 
Although Chrissie has been a bedside 
nurse and nurse leader at MWPH for 
over 20 years, she has thrived in the 
ambulatory care setting.  Over the 
next few weeks and months, Chrissie 
will assess operations and staffing 
before recruiting the right skills to 
round out her integrated team. 
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A Day In The Life
of Jill Gatzke

MYTH: Wearing gloves in the community will prevent 
the spread of COVID-19.

FACT: The surface of gloves can support germs just like 
skin. But, unlike skin, washing gloves is not an option. 
Even healthcare workers are instructed to wash their 
hands before they put on gloves and after taking off 
gloves. Gloves are not a substitute for hand washing.

Gloves can be damaged with holes made by fingernails, 
jewelry, or wear and tear. When this happens, lots of 
germs can pass through these holes onto the skin in a 
short amount of time. 

When people wear gloves, it may give them a false sense 
of security. Since the outside of gloves is not clean, 
gloves may be more contaminated than bare hands. 
This means that gloved hands can spread germs to any-
thing they come in contact with—surfaces, other people, 
and ourselves. 

The best way to prevent infection is to frequently wash 
your hands with soap and water or use hand sanitizer 
often—and to keep your hands away from your face.

Myth busted by Erica Jones, BSN, RN, CIC,  
director of infection prevention at MWPH 

Jill Gatzke, PsyD, is a licensed psychologist and program coordinator 
of MWPH’s Learning Assessment Center (LAC). The LAC helps families 
meet their children’s educational needs by providing comprehensive 
psychoeducational evaluations for elementary to college-aged students. 
We caught up with her on a recent Wednesday.

8:06 a.m. – Score a child’s psychoeducational evaluation from last week.
9:15 a.m. – Administer a customized array of tests to a child.
12:11 p.m. – Check in with parents after child’s testing session.
1:21 p.m. – Conduct an initial consultation with a family who has been 
referred for testing and recommend a battery of tests.
2:36 p.m. – Return calls from parents seeking information or testing 
appointments for their children.
3:13 p.m. – Draft a report explaining test results and making 
recommendations for educational accommodations and additional 
support services.
3:50 p.m. – Read and edit reports of trainees (externs, interns, and 
postdoctoral students) in preparation for supervision meetings the 
following day.
4:33 p.m. – Meet with parents to review child’s test results and make 
recommendations for next steps.
5:28 p.m. – Prepare a test battery for trainees to use during supervised 
evaluation later in the week.

PARADE AT MWPH

We ended this year’s Hospital Week with a Champions 
for Care parade. The Northern District Police Depart-
ment came to MWPH to say thank you to our staff for all 
we’re doing during this time. We also had the opportunity 
to show our appreciation for their hard work and dedica-
tion to our community. Commander Richard Gibson 
spoke on behalf of the Northern District and expressed 
his gratitude for MWPH and our staff.
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DEPARTMENT SPOTLIGHT: 
SECURITY

hey’re the first people you see when you come into the hospital, 
and they’re the last people you see on your way out. But there’s 
much more to what MWPH’s security department does each day 
(and night). Every one of the 15 security officers is committed to 
keeping patients and staff safe.

“What everyone needs to know about security is that it’s more than 
security,” said Troy Rodgers, MWPH’s security and safety manager. 
“We protect the safety of everyone who enters the building. We do 
everything from advocating, to educating, to de-escalating. We’re 
proactive, we’re mediators, we’re passionate about the safety of the 
kids here, and we’re compassionate about their families’ well-being.”

The security department is responsible for access control and 
badging, fire and emergency drills, and checking equipment for 

emergency preparedness. 
Security officers conduct 
regular patrol rounds of 
all areas of the hospital 
and check all doors, 
locks, fire doors, alarm 
pulls, and emergency 
lights. Their domain 
extends outside of 
the building as well, 
checking exterior lights 
and doors, as well as the 
parking lot and road 
leading to the facility. 

The security office also takes over the phone lines in the evenings 
and overnight, responding to all calls and requests.  

Another important aspect of the job is diplomatically engaging 
with people who are stressed or upset. When anyone on campus is 
refusing to follow staff instructions, getting agitated, or otherwise 
disrupting the hospital’s safe and healing environment, the security 
officers are on hand to manage the situation safely.

Like everyone across the hospital, the security department faces 
additional stressors during the COVID-19 pandemic. Not only is 
security the first point of contact for anyone coming in, but they 
need to support the hospital’s screening protocols by explaining the 
rules and making sure every visitor complies with them. “Locking 
down the hospital is stressful for everyone, but all of the people in my 
department have been amazing. They show up for every shift, because 
they know how important it is that they be here,” Rodgers said. 

Overall, the security department is an integral part of the way 
MWPH cares for our patients, their families, and our staff. “We’re 
not just watching you,” Rodgers said. “We’re watching out for you.” ♥

T

We’re proactive,  
we’re mediators,  
we’re passionate...   
—TROY RODGERS
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MWPH: IN THE COMMUNITY

Orthopedic Care Stands Out 
with Top Specialists and Team Approach

Children have specific orthopedic 
needs that are different from those 
of adults—and their bones, muscles, 
and joints are growing constantly. 
MWPH’s orthopedic program pro-
vides specialized, team-based care for 
both inpatients and outpatients.

MWPH has expertise in pediatric 
orthopedic care, from helping chil-
dren and teens recover from injuries 
to treating a huge variety of illnesses 
and conditions that affect the mus-
culoskeletal system. They include 
fractures, spinal problems, growth 
problems affecting the arms or legs, 
club feet, birth defects affecting the 
bones or joints, hip problems, and many other diagnoses. MWPH is 
particularly renowned for its expertise in cerebral palsy and spasticity. 

Paul Sponseller, MD, one of the top pediatric orthopedists in the 
country, leads the orthopedic service at MWPH. Each patient is seen by 
a team that includes Dr. Sponseller and one of MWPH’s physical thera-
pists. The team might also draw on the expertise of other onsite special-
ists, including complex care pediatrician Virginia Keane, MD, and 
Stephen Nichols, MD, a physical medicine and rehabilitation specialist. 
Having this team approach helps provide coordinated, consistent care. 

“Having physical therapy and ortho-
pedics see each patient together in 
our orthopedic clinic is something 
that’s unique to our hospital,” Dr. 
Sponseller said. “The therapists see 
the patients most frequently, so once 
the physician formulates the plan, 
the therapist is there to implement 
it and keep the lines of communica-
tion open between the patient, the 
family, and the care team.”

“It’s important that we are able to 
have a smooth f low of care through-
out the continuum, and our team 
approach is a key part of that,” said 
Susan Dubroff, MWPH’s director 

of rehabilitation services. “If a child is going to Hopkins for surgery 
and is coming to MWPH after surgery, that child will benefit from 
our seamless continuity, strong collaboration, and communication.”

In addition to communicating with the family, therapists can pass 
along information about the child’s progress to Dr. Sponseller and 
the rest of the team, keeping everyone up to date. 

MWPH ensures that children receive the best possible care to keep 
them growing strong and healthy. ♥



Handprints is a publication of
the Development department 
for the patient families, friends,  
and employees of MWPH.

KUDOS for our Caring Staff

“Like” us on Facebook

Follow us on Twitter

Follow us on YouTube
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For information or questions about Handprints, contact Katie Yeager, Communications Coordinator at katharine.yeager@mwph.org

  

“I would like to express my gratitude 

for the care my son, Hayden, has gotten 

from Rachel Williams. She always checks 

on me when I’m there during the day, is 

willing to help in any way she can, always 

remembers everything that has been going 

on with him (and it’s a lot!). She is just so 

great at her job and so attentive when she 

is his nurse. She showed me how a g-tube 

works today in case Hayden has to come 

home with one. She is very personable 

and makes me feel so comfortable. She is 

a great asset.” 

— Jennifer Hynson, patient parent

A great asset to the hospital

Together with his wife, Sally, Jeremy Chinnis has two daughters: 
Cora, who just turned 5, and Taryn, who turns 2 in July.

How did your family first  
connect with MWPH? 
Taryn was born at 29 weeks via 
emergency c-section. She had 
severely underdeveloped lungs 
and a cleft palate. After spend-
ing the first six weeks of her life 
at Johns Hopkins, Taryn came 
to MWPH. She went home in 
October.

For us, going to MWPH was a 
huge breath of fresh air—and 
such a relief. We were able to 
exhale and know that we were 
nearing the end of our hospi-

tal journey, and Taryn received unbelievable care while she was at 
MWPH. Today, Taryn is doing wonderfully—she is a precocious  
wild child. 

What other services has your family received  
at MWPH?
In addition to her time as an inpatient, Taryn has had outpatient 
follow-up visits with MWPH pulmonologist Michael Collaco, MD.

What stands out about MWPH?
It felt unbelievably comfortable at MWPH. It was a very calm, 
sheltered, and protected environment. Everyone I interacted with 
was always kind, warm, and genuine. The environment and staff 
really made us feel at ease in a scenario that was anything but easy. 

MWPH really helped us be better prepared for when we came 
home. For example, they took great care to make sure we knew how 
to feed her the right way, accounting for her cleft palate. 

What advice would you give to parents  
coming to MWPH for the first time?
As difficult as it is, do your best to let go of the things you can’t con-
trol, and let the folks at MWPH take care of you. Just take one day at 
a time: that’s all any of us can do anyway. 

Patient Parent
Perspective
Jeremy Chinnis

Follow us on Instagram @mwphstories

  Thank you from the bottom of our hearts“All the services exceeded our 
expectations. Dr. Satpute is very patient, 

intelligent, and responsive with the 

nurses. Mr. David, Catherine, and Amanda 

were outstanding.” I just want to say 

thank you from the bottom of our hearts. 

Thank you for the visit and support from 

the social worker and our beloved case 

manager. Overall, thanks a lot.
 — Madina’s parents


