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n May 21, Mt. Washington Pediatric Hospital 
(MWPH) celebrated the start of construc-

tion for the outpatient building expansion with a 
ground-breaking ceremony. The building’s expan-
sion will allow MWPH to accommodate nearly 
17,000 additional outpatient visits, enabling the 
hospital to serve more children with complex 
medical needs.

“The Rosenberg expansion is a positive conse-
quence of the excellent work that our team does in 
caring for children,” said Sheldon Stein, MWPH 
president and CEO. “The demand for our clinical 
services has been growing, and we’re delighted to 
be able to meet that need.” When the Rosenberg 
building opened in 2000, the hospital saw 5,000 
patient visits. This year we will have seen more 
than 50,000 patient visits. 

Laying the Groundwork
MWPH has been working toward the Rosen-
berg building’s expansion for several years. The 
hospital has prepared for the increased building 
size by upgrading some core behind-the-scenes 
elements of the facility. For example, over the last 
few years the hospital completed upgrades in the 

BIGGER AND BETTER
MWPH breaks ground on the Rosenberg Outpatient Center expansion

power supply and ventila-
tion system in preparation 
for the increased demand on 
the system.

The hospital has prepared 
in more visible ways as well. 
For example, the expanded 
parking lot and upgraded 
cafeteria services mean 
that MWPH is now ready 
to handle the increase in 
patients and families who 
will be coming through. 
Even seemingly unrelated 
initiatives like the new EHR 
(Electronic Health Record) 
system, KidCare, will enable 
MWPH providers and staff 
to provide a higher volume 

of outpatient services. 

MWPH’s development department has worked 
tirelessly to secure the funding necessary to support 
the expansion. The hospital has raised nearly 
$4.8 million of the $5 million project, led by the 
Rosenberg Charitable Trust, the MWP Foundation, 
the State of Maryland and other supporters such as 
board members Dr. Lawrence Pakula and Roz and 
Len Stoler. 

Now that all of these elements are in place, MWPH 
is ready for the next exciting stage—adding the 
square footage.

Serving more kids
When it is complete, in about one year, the ex-
panded space will result in about 50 percent more 
square footage. There will be seven new exam 
rooms, where providers will see patients for their 
outpatient visits. A dedicated medication room will 
be added. Two new workspaces will enable staff 
to update charts, organize referrals, communi-
cate with providers and families, and conduct the 
myriad of tasks that go into providing coordinated 
care for children with complex medical needs.

O

CARES Value Spotlight:  
Considerate

•   I am friendly and welcoming
•   I introduce myself and acknowledge others 

by name
•   I make eye contact and smile
•   I am polite whenever I communicate
•    I follow departmental/hospital dress code 

and I wear my ID badge
•    I don’t disturb others; I talk quietly when in 

patient care areas, shared offices, public 
spaces & hallways. I limit group conversa-
tions in public areas and I am aware of 
where personal conversations take place



There will also be seven new private offices, which will be used as 
behavioral health therapy spaces. “We have seen a significant increase in 
the demand for pediatric behavioral health services, and it’s important 
that we meet that need,” said Stein. The new Behavioral Health suite 
will be named after the Storybook Gala supporters. Looking to the 
future, the increased space will allow MWPH to expand many of its 
outpatient services as well as the addition of new services focused on 
caring for children with complex medical and behavioral needs. 

The current outpatient building will share in the improvements as 
well. For example, patients will be welcomed with a new reception area 
and waiting room. The building will include a new elevator and will 
add medical gas hookups to every exam room, including those in the 
current building. The existing building will get a facelift, with new 
flooring and fresh paint, and the entire structure will benefit from a 
new ventilation system and new roof.

From top to bottom, every feature of the building’s design has been 
carefully considered from the perspective of meeting patient needs  
and providing a kid-friendly, welcoming environment for patients and 
their families. The project will be completed in the summer of 2020. ♥

BIGGER AND BETTER cont’d 
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U P CO M I N G  E V E N T S

Message from the President

SAFETY BABY 
SHOWER 
4:00 – 6:00 p.m.
3rd Floor Boardroom

This gathering is for patient parents with children who are up to 
18 months of age. Dinner is served. 

JUN 
20

JUL
18

AUG 
15

FAMILY HAPPY HOUR 
4:00 – 5:00 p.m.
Heal and Grow Grill

Join us for this opportunity for families to meet, mingle, and 
enjoy some food.

JUN 
25

JUL
23

AUG 
27

SPECIAL FAMILIES UNITE
  6:00 – 8:30 p.m. 
3rd Floor Boardroom
An educational support group is provided for families  

of children with special needs. RSVP to Michelle Hanover at  
410-578-2651 or mhanover@mwph.org

AUG 
13

DRAG BINGO FUNDRAISER  
FOR MWPH
7:00 – 9:30 p.m.  

  Points South Latin Kitchen, 1640 Thames 
Street, Baltimore, MD 21231

A fun FREE evening of bingo hosted by drag sensation Brooklyn 
Heights and friends. MWPH will receive a portion of the food 
and drink sales, so bring your appetite and a few friends to 
support the programs at MWPH!

AUG
8

Growing to Help Children Heal and Grow

cost of expansion 
and renovation 

5 million

project duration 

12 months

7 
extra behavioral 
health therapy 

spaces

2 
new staff 

workspaces

1 
new dedicated

medication room

nearly 

17,000
additional outpatient 

visits per year
 

7 
patient exam 

rooms
being added

Thank you to MWPH’s 
biggest Rosenberg expansion donors. 

We couldn’t do it without you!
Rosenberg Charitable Trust: $1,000,000

MWP Foundation $1,000,000  •  State of Maryland: $750,000



Dear Friends,
The lazy summer days may be here, but at 
MWPH, we’re not slowing down. As you’ll 
read in this issue’s cover story, we held a 
groundbreaking ceremony on May 21 for 
our outpatient services expansion of the 
Rosenberg building. 

You can feel the excitement at MWPH 
as we begin to undertake this important 
expansion and renovation project. The 

demand for our services that has necessitated this expansion is 
evidence of the high-quality care we provide. We are delighted that 
we have this opportunity to grow to meet the needs of thousands 
more children with complex medical needs and their families. 

This month, we’re more than halfway through another ambitious 
project- the installation of our new Meditech Expanse electronic 
health record (EHR), called KidCare. We have just completed the 
build phase of all the modules and the screens that staff will use  
to care for our patients. Over the summer, our team will be testing 

the software. After that, we’ll embark on the training phase, where 
our team of “super users,” supported by our IT experts and a group 
of outside consultants, will teach everyone in our hospital how to 
use this state-of-the-art technology. 

I offer a big “thank you” to our dedicated internal KidCare project 
team of over two dozen staff associates, as well as the 12-plus  
expert consultants. Thanks to your hard work and persistence,  
we are still on schedule to go live with KidCare on November 1.

I hope you enjoy the summertime with your family, and best wishes 
for safe travels if you’re going on vacation.

  Sincerely,

  Sheldon J. Stein,  
  President & CEO
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U P CO M I N G  E V E N T S

Message from the President

Where Are They Now  —Ailyn Shepherd 
In 2009, Ailyn Shepherd was 
born premature at 28 weeks, 
weighing just one pound, 14 
ounces. Ailyn was diagnosed 
with cerebral palsy at age 
two, and the Shepherd family 
was referred to MWPH 
for outpatient physical, 
occupational, and speech 
therapy. When Ailyn arrived, 
she had not yet learned how 
to walk, did not speak, and 
was not eating any solid foods.
Yuba, one of MWPH’s facility dogs, played a special role in 
Ailyn’s progress. “She took her first steps toward Yuba,” Ailyn’s 
mom, Amy, said. “They had become fast friends over the course 
of her therapy appointments.” By age four, Ailyn was walking 
independently.

That wasn’t the last time Ailyn would take her first steps. Ailyn 
learned to walk a total of three times – a second time after 
recovering from hip surgery at age six, and a third time after 
recovering from foot reconstruction surgery at age nine. After 
each surgery, she spent about a month as an inpatient at MWPH 
to do intensive rehab work. 

When she was four 
years old, Ailyn made a 
breakthrough in her speech 
therapy and by age five, 
she was talking in full 
sentences. Today, people 
can understand her speech, 
and she continues to 
progress.

Ailyn had a g-tube put in at 
age three after her doctors 
became concerned that 

she was not meeting growth milestones. MWPH’s feeding team 
helped Ailyn learn to tolerate foods, and by age five, she was off 
the g-tube. “She went from completely refusing food to having 
a tremendous appetite,” Amy said. Cereal and Yoo-hoo are 
particular favorites.

Now 10 years old, Ailyn is a happy, energetic, and positive 
girl who loves to play Minecraft, participate in any kind of 
competition, and try to do whatever her older brother, Camden, 
is doing. 

“Ailyn feels such love and care at MWPH, and she does so well 
because she’s happy there,” Amy said. ♥

 
♥

SPECIAL FAMILIES UNITE
  6:00 – 8:30 p.m. 
3rd Floor Boardroom
An educational support group is provided for families  

of children with special needs. RSVP to Michelle Hanover at  
410-578-2651 or mhanover@mwph.org
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GET TO KNOW OUR STAR EMPLOYEES

Name: Linda Hutter 
Title: Staff Development Specialist, 
Simulation Educator
Department: Education
How long have you worked at MWPH: 
20 years
Favorite part of your job: Knowing 
that what we do here at MWPH truly 
does make a difference in the lives of 
our patients and their families. As no 
two families are the same, no two days 
are the same, keeping things exciting. 
One thing that most people don’t know 
about you: I did not grow up in the U.S. 
I grew up in Scotland and Japan.

April

Name: Jacqueline Hanover 
Title: Registrar
Department: Outpatient
How long have you worked at MWPH: 
Since November 2017
Favorite part of your job: The team 
spirit, and being the advocate between 
the patient and the medical team to 
give the best care. I love what is offered 
here for the children from this amazing 
team. I’m very proud, as we have a lot of 
hope to share.  
One thing that most people don’t know 
about you: I love to dance modern 
dance and sing in the car! 

May

Name: Kate Hogan 
Title: Pediatric Dietitian
Department: Nutrition
How long have you worked at MWPH: 
14 years
Favorite part of your job: When I see 
kids smile when we are talking about 
nutrition, food or exploring plants—
that is my favorite part of the job!
One thing that most people don’t know 
about you: I love French Fries

June

EMPLOYEE NEWS

Congratulations to Mary Miller on 
being selected to receive a 2019 Upsilon 
Phi Delta Award!

Upsilon Phi Delta is the national honor 
society for students and alumni in 
the field of health administration. 
The purpose of UPD is to promote 
leadership skills, recognize academic 
achievement, and contribute to the 
healthcare management profession. 

They acknowledge those individuals who have not only made a 
significant contribution to the field of healthcare administration 
but have also demonstrated their commitment to the Johns 
Hopkins MHA program through mentorship, teaching and 
overall support.

MARY MILLER RECEIVES
2019 UPD HONOR AWARD

•  Jennifer Freeman from Nurse Care Manager to  
Manager Care Management

•  Jessica Sweitzer from LPN to RN

PROMOTIONS

MWPH Dietitian, Kate 
Hogan was selected as a 
Birdland Hometown Hero 
and was recognized at a 
recent Orioles game! Kate, 
who was nominated by 
Vicky Rogers, was honored 
for the creation of our 
community garden and 
her constant work to help 
children adopt healthier 
eating habits.

CONGRATS
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A Day In The Life
of Barbara Moore

Feeding
Myth busted by Richard Katz, MD, MBA, chief medical 
officer and medical director of the feeding program and 
Ellen Wingert, OTR/L, feeding day program manager.

For Barbara Moore, PNP, this year has been full of exciting new 
projects. In addition to leading the hospital’s lead poisoning program 
and caring for patients in the hospital and outpatient clinic, this year 
finds Moore as the medical lead to bring MWPH’s new electronic health 
record (KidCare) to life. We caught up with her on a recent Wednesday. 

7:04 a.m. – Meet with consultant to add codes to the medical 
documentation.
8:17 a.m. – Meet with a clinician to review a newly built KidCare 
document and collect feedback.
9:35 a.m. – Make edits to KidCare page in response to provider 
comments.
10:39 a.m. – Participate in a 
conference call for the Governor’s 
Lead Poisoning Prevention 
Commission. 
11:50 a.m. – Meet with MWPH’s 
Health Information Management 
team and clinical IT directors to 
establish the architecture and 
order for the e-chart folders.
2:14 p.m. – Collaborate with 
other KidCare teams during the 
core team lead meeting to 
review the project’s status 
and ensure that every area 
within MWPH has what 
they need.
2:57 p.m. – Learn that the 
KidCare build has reached 
the 60-percent completion 
mark and take a moment 
to celebrate with the 
team.
4:26 p.m. – Write up a 
clinic note for a lead 
poisoning patient.
5:38 p.m. – Develop an 
agenda for an upcoming 
Provider Advisory 
Committee meeting.

MYTH: Kids will just outgrow picky eating.
FACT: While picky eating is a normal part of preschool 
development, there are a host of children who have 
complex feeding disorders. In contrast to popular 
wisdom, these problems won’t get better on their 
own. We don’t understand why some children develop 
feeding disorders: some have complex medical needs, 
while others do not.

Parents know their own children best, and they should 
not be afraid to tell their child’s pediatrician about 
their concerns and ask for further evaluation. When 
children are refusing food, will only eat a narrow range 
of foods, or are not eating more challenging textures 
of food, there may be a behavioral, oral motor or 
developmental issue that needs to be addressed.

The good news is, there is help available. MWPH 
offers several levels of service from a team that can 
include nurse practitioners, nurses, psychologists, 
occupational therapists, speech and language 
pathologists, pediatric gastroenterologist, dietitians 
and social workers. We help children on an outpatient 
basis, and for kids with significant feeding problems, 
our feeding day program is very successful.

Learn more about our comprehensive program 
for feeding disorders, including the Feeding Day 

Treatment Program, on our website: 
mwph.org/health-services/physical-medicine-

rehabilitation/services/feeding



Presented by Ruth’s Chris Steak House, the Alice 
in Wonderland-themed event welcomed more 
than 600 guests, including philanthropists, city 
and state politicians, and health care leaders. 
The gala raised more than $345,000 in its most 
successful year to date!
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Four Decades of Dedication
Congratulations to Leon 
Arnold, one of MWPH’s 
longest serving employees, who 
will retire this year after an 
astounding 41 years of service.

A Prince George’s County 
native, Leon grew up on 
his family’s farm, helping 
his uncle and grandfather 

care for animals. Once he was 16, he relocated to Baltimore and 
went looking for a job. He came across the big white mansion 
that was Happy Hills Convalescent Home (which would later 
become MWPH), walked right up the steps and asked for a job as 
groundskeeper. When Leon revealed his age, he was told he was  
too young. 

He never forgot about MWPH, though—when he was 24, he came 
back. This time, he was hired. Leon started his career working in 
the kitchen, helping to prepare meals for patients and staff every 
day. In December 1997, he joined the environmental services team. 
During his time at MWPH, he developed friendships with many 
people, including the environmental services manager, Vivian 
Finney, and Tamara Aviles, clinical social worker.

For 41 years, Leon has helped protect the health and safety of 
everyone at MWPH. He loves children and always has a smile for 
every patient. Around the hospital, you’re likely to see him sporting 

one of his belt buckles from his extensive collection, and he’s never 
without his cap. Want to be entertained? Just ask Leon about his 
MWPH deer story. 

After he retires later this year, Leon looks forward to traveling, 
especially spending time at the beach. He will also make time for 
his hobbies, including shooting pool, bowling, and pier fishing. 

What’s the secret to Leon’s long history with MWPH? “I love 
MWPH’s beautiful location and atmosphere, and I really like and 
enjoy the people I work with,” he said.

Congratulations on a wonderful career, Leon—we will miss you! ♥

“Best Wishes on your Retirement, Leon! I will miss your smile 
in the morning seeing you blowing the leaves off the hospital 
ground. It was a pleasure working with you!” 
Carol Wilson, Customer Service Coordinator

“Leon is a very loyal and dedicated employee who genuinely 
cares about the hospital and the patients. I have known him 
for the 30 years that I have worked here and he is always ready 
and willing to do any task asked of him. I would like to 
congratulate him for his 41 years of service to MWPH and 
thank him for being such a dedicated and valuable employee.”

Earnie Standley, Director of Plant Operations

ANNUAL STORYBOOK GALA6TH



MWPH Celebrates Hospital Week 2019

On May 12-18, MWPH celebrated National Hospital Week. This 
annual event celebrates the history, technology, and dedicated 
professionals in hospitals, according to the American Hospital 
Association, which founded Hospital Week 90 years ago. Take a 
look at some of the ways MWPH celebrated our hospital— and the 
wonderful people who work here.

The week kicked off on Friday, May 10, with a breakfast hosted by 
MWPH President and CEO Shelly Stein in honor of everyone who 
has worked at the hospital for 20 or more years.

On Monday, May 13, every hospital employee enjoyed a free 
breakfast in the Heal and Grow Grill.

On May 14, MWPH’s development department hosted “Giving Back 
Tuesday,” with a Dunkin Donuts truck to thank staff who have been 
part of philanthropic giving to the hospital. 

Wednesday, May 15 featured an evening of gratitude with MWPH’s 
service awards, highlighting employees who have hit employment 
milestone years (from 5 to 30) of service to MWPH.

Thursday, May 16 featured a “self-care for the caregiver” reiki lesson, 
as well as a special celebration for the night staff.

On Friday, May 17, Hospital Week at MWPH wrapped up with 
a day of carnival-themed fun at our “Under the Big Top” picnic 
and cookout. Thank you to all staff for your commitment to the 
children we serve. ♥

Vision problems affect nearly 1 in 4 school-age children. Left untreated, poor vision can 
lead to learning difficulties, school performance, behavioral problems and even vision 
loss. MWPH Community Benefit’s new vision screening program is making great strides in 
lowering these statistics in Baltimore City and beyond. 

While many schools conduct some vision screenings, 
they only test for distance visual acuity. A child who can 
see 20/20 can still have a vision problem. The MWPH 
Community Benefit team uses a photo screener to check 
for farsightedness, nearsightedness, blurred vision, unequal 
refractive power, eye alignment measurement and unequal 
pupil size. Through partnerships with local schools, head start programs and community 
organizations, MWPH Community Benefit has provided nearly 600 vision screenings since 
the start of the program in fall 2018. 

To learn more or request a screening for your school or event, call 410-578-5065 or email 
rachana.patani@mwph.org. 
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MWPH: IN THE COMMUNITY

ANNUAL STORYBOOK GALA

MWPH Vision Screening 
Program



Handprints is a publication of
the Development department 
for the patient families, friends,  
and employees of MWPH.

KUDOS for our Caring Staff

“Like” us on Facebook

Follow us on Twitter

Follow us on YouTube
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For information or questions about Handprints, contact Katie Yeager, Communications Coordinator 
at katharine.yeager@mwph.org

Ashlee Watts-Page is the mom of two kids, seven-year-old 
Paige, and Cayden, who is four. Cayden was a “miracle 
baby,” born at only 24 weeks and 5 days. He has spent 
time as an inpatient, receives outpatient services, and has 
participated in MWPH’s feeding day treatment program.

How did your family first connect with 
MWPH?
Cayden was born on June 1, 2015 at GBMC, weighing only 
1 pound, 14 ounces. While we were in the NICU, one of the 
nurses recommended MWPH to help him finish growing. 
He arrived at MWPH in September and stayed until 
December 18.  

What other services has your family received 
at MWPH? 
Cayden has received ongoing outpatient therapy, 
including speech, feeding, sensory, occupational, and 
physical therapy. He is g-tube dependent and deals with 
chronic lung disease and GI issues as a result of his 
prematurity. Overall, he’s doing really well.

What stands out about MWPH?
The loving, caring atmosphere. I know we have a good team of people around 
us who want to support our family and want the best for Cayden. They really 
are a second family. 

What advice would you give to parents coming to MWPH 
for the first time?
The most important 
thing is to have open 
communication with 
all of your child’s pro-
viders. Tell them about 
concerns or ideas 
you have, and work 
as a team. You know 
your child better than 
anyone else, and your 
job is to be your child’s 
advocate 100 percent.

Don’t be discouraged 
if your child needs a 
g-tube. When you see 
your child getting nu-
trition, gaining weight, 
and becoming more 
active, it’s worth it.

Patient Parent
Perspective
Ashlee Watts-Page

 

“You guys are amazing! My son was there 
for a week years ago when he battled RSV. 
He had to come off all the medications he 
was on in the previous hospital, but you 
guys took such good care of him—I will 
never forget that. He is a healthy 11 year old 

now! I just wanted to say thank you from 
the bottom of my heart.” 
 
— Shantell Rodriguez, patient parent

Such Good Care  

“I would like to commend Kim Connelly on her 

efforts to provide a multi step timed set for 

labs for a patient on May 6. She was prompt, 

efficient, in charge of facilitating the correctly 

timed draws. The good news: Due to Kim’s 

diligent efforts the patient had all 3 labs drawn 

and is now cleared. Thank you Kim!” 

— Dr. Tamara Burgunder

Prompt and Efficient


