Notice of Non-Discrimination

University of Maryland Medical System (UMMS) complies with applicable Federal and
state civil rights laws and does not discriminate on the basis of race, color, religion,
national origin, age, disability, sex, marital status, sexual orientation, or gender identity.
UMMS does not exclude people or treat them less favorably because of race, color,
religion, national origin, age, disability, sex, marital status, sexual orientation, or gender
identity.

UMMS:
e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)

e Provides free language services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and services, or
language assistance services, contact the UMMS Civil Rights Coordinator.

If you believe that UMMS has failed to provide these services or discriminated in
another way on the basis of race, color, religion, national origin, age, disability, sex,
marital status, sexual orientation, or gender identity, you can file a grievance with:

University of Maryland Medical System

Civil Rights Coordinator

Electronically: umms-civilrightsoffice@umm.edu
Phone: 443-462-5428

Via mail:

University of Maryland Medical System

Attn: Compliance Department

900 Elkridge Landing Rd,

Linthicum, Maryland, 21090

You can file a grievance in person or by mail, phone, or email. If you need help filing a
grievance, the Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at hitps://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services



mailto:umms-civilrightsoffice@umm.edu
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

200 Independence Avenue, SW-Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at UMMS’ website
https://www.umms.org/ummec/about/policies/nondiscrimination

Espanol (Spanish)
ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares

apropiados para proporcionar informacion en formatos accesibles. Llame al 443-462-
5428 o hable con su proveedor.
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EPjC (Chinese Traditional)
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Francais (French)
ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits
sont a votre disposition. Des aides et services auxiliaires appropriés pour fournir des

informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le 443-462-5428 ou parlez a votre fournisseur.

Kreyol ayisyen (Haitian Creole)
ATANSYON: Si w pale kreyol ayisyen, gen sévis asistans lang gratis disponib pou ou.

Epitou, gen éd ak sevis ki apwopriye pou bay enfomasyon nan foma aksesib disponib.
Rele 443-462-5428 oswa pale ak founisé w la.
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Portugués do Brasil (Portuguese — Brazil)

ATENCAO: Se vocé fala Portugués do Brasil, servigos gratuitos de assisténcia
linguistica estao disponiveis para vocé. Auxilios e servigos auxiliares apropriados para
fornecer informagdes em formatos acessiveis também estédo disponiveis gratuitamente.
Ligue para 443-462-5428 ou fale com seu provedor.

Roméana (Romanian)

ATENTIE: Daca vorbiti imba roméana, va stau la dispozitie servicii de asistenta
lingvistica gratuite. De asemenea, sunt disponibile in mod gratuit dispozitive si servicii
auxiliare adecvate pentru a furniza informatii in formate accesibile. Apelati 443-462-
5428 sau discutati cu furnizorul dumneavoastra.

PYCCKWW (Russian)

BHMUMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKWUin, BaM LOCTYMNHbI 6ecnnaTtHble yCnyru
A3bIKOBOW nogaepxkn. CooTBETCTBYHOLUME BCNOMOraTenbHble CPeAcTBa 1 yYCnyru no
npegocTaBneHnio HoOpMauuKn B OCTYMHbIX hopmaTax Takke npeaocTaBnaTcs
BecnnaTHo. No3BoHnTe No TenedoHy 443-462-5428 nnu obpatmutecb kK CBOEMY
NOCTaBLLMKY YCIyT.
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Viét (Vietnamese)

LU'U Y: Néu ban néi tiéng Viét, ching t6i cung cAp mién phi cac dich vu hé tro' ngén
nglr. Cac hd tro dich vu phi hop dé cung cép théng tin theo céac dinh dang dé tiép can
cling dwgc cung cAp mién phi. Vui long goi theo s6 443-462-5428 hoac trao doi voi
ngwdi cung cap dich vu ctia ban.



